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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/WCB/06/I\I2IAUGUST/04 11.09.2023

M/s Gocl and ()oel,
7th Linc Itarsi,
Madhya Pradesh- 46llll
Sh. l'anka.i ()ocl- 9425040069
gocland goel@redillmail. com

Sub: Award of tcmporary licensc *cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.l2tl23-24, Dtll{G-SCZM CG Sampark Kranti.
I{cf: Limitcd II-'I'cnclcr no. 2023/IRCTC/WCB/06lW2lAIJGllST/O4 opcncd on
05.09.2023.

With rofcrcncc to thc subjcot mcntioncd abovc, it has bccn dccidccl to award yor-r tho
tctnporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntionod train lor a
pcriod of 06 months or takcovcr of sorviccs by ncw Liccnsco/I{ailways/Il{C'l'C, whichcvor is
carlicr, purcly on aclhoo basis sub.jcot to thc tcrms and conciitions onshrincd in thc tcndcr
docutncnl, whir:h shall lorm part of thc Liccnsc. 'I'hc abovc award of tcmporary liccr"rsc is
subjcct to thc tcrnts and conditions o1'tcnclcr documcnl and (iovcrnmcnt of Inclia clircctivc to
contain COVID.

A)In vicw of thc abovc you arc rcquircd 1o submit thc Liccnsc lbc within fivc (05) working
clays ol'issue of LOA or 05 working days bcforc datc of commcnccmcnt of opcration
whichcvor is lalcr. Lcttcr of acccptance is to bc submittc<l within livc (05) working days
of issuancc ol LOA or as aclviscd in LOA along with Scourity I)oposit to bc submittcd in
corporatc olficc as dctailcd bclow:-

Liccnsc ltc
tiS'1'(a)1tl%
l'otal
Sccurity clcposit

: I{s. 36,00,555/-
: Rs. 61481100l-

= I{s. 42,48,655/- (to be paid at IRCTC/SCZ):Ils. 4,24,8651- (10 % of thc Quoted LF for 06
Months to be submitted within 05 working days as
Advised by IRCTC(to be dcposited in CO as per
bank dctails providcd hcrcin)

Spl. Sccurity dcposit .- NIL
I{I)S dcposit = lts. [14,9731- (to bc paid at Il{C IC /SCZ)

Ilank account dctails oI II{C'IC/CO is as undcr:-
Account Namc Indian Ilailway Calcring & 'l'ourism

Corporation Lt<l.
Acoount Numbcr 000705002169

ICICI l]ank
Connaught Placc I)clhi

ucs will not bc
cffEd rq oisqtte orqfilq: ttqt ra. *te$q erss. fr-r+a, ql{rcrrqr qr.f. T{ ffi-rrooor, (wrr{ : o11-2s311263-64,

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOO1, Tel.011-23311
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Quotccl Llr plus applicablc (iS'l' as pcr tcrms ancl
IRC'I'C/ SCZ. ilank account clctails of IItC'l'C/ SCZ

11.09.2023

conclition of liccnsc to bc submittcd at
is as undcr:-

r\r;count Namc Indian Rzrihval, Ca tcritrg &'Ib ur{sm Corp r>ration Ltcl.
Accor-urt Numbcr: 0021 0350000387

r\ccotrnt 'I'1,pc Clrt:r:cut

Banli Namc I Il)lrC llank
I}:anch Lakclikapul, I I1,c1s1,,1r,,,1

IIiSC Code I It)1rC0000021
x*Ohcqucs Will not bc acccptcd

1'horc is no provision {br dolaycd paymcnt and lailuro to pay as pcr schcdulc shall bc troatccl
as 'dcfault' and aotion shall bc takcn in accordancc with tcnclcr conclitions.

Invoicc will bc issuecl aI1cr rccoipt ol payrncnt along with GS'l'numbcr anrl billing addrcss
proviclcd for thc sarlc.

Ii) You arc rocluircd to start thc provision of catcring scrviccs as pcr advisc of IllC I'C ISCZ.

C.)liirsl day of start ol'catcring scrviccs in thc train will bc trcatccl as datc of commcnccmcnt

ol' Onboard Caloring Sorviocs.

I)) You arc rocluircd to submit thc list of proposcd pickup locations lor mcal (l)/Ir, lur:rch &
clirrncr) along with its addrcsscs lor approval of IItC'i'(1. 'l'hc sarnc shoulcl bc submittccl as

inclicatcd in thc cncloscd format for acccptancc lcttcr.

I')) il you lail to acccpt thc ollbr of award of Liccnsc ancl fails to romit liccr-rsc I'oc, within thc

stipulatcd timc as advisccl by IItC'l'C, Action will bo takcn as pcr tcrms of clausc no. 3.5 of
(ioncral Conditions of liocnso- scction onc.

l') Supply/Salo of Itailnccr is to bc madc in tl-ro train in tcrrns of clausc no. 2.1 .4 (a), (b) & (c)

of Soopc of Work ol'thc lcndcr conclition on MI{P.

Point o['Salc machincs as pcr clausc 2,3.3 of tcndor documcnt has to bc cnsurccl.

All I'AI) itcrns o1- brands approvcd in Catcgory A and A spccial by II{C'1'C arc only to

bc solcl in thc train.

IRCI'C approvod, Paokcd blandcd It'I'll itcms likc poha, lJpma, Vcg moal, Combo mcal

ctc. with FSSAI liccnsc ancl MI{P, with bcst bcforc datc has to bc availablc in addilion in

lrain in addition to cookod lbocl.

Strict cornpliancc ol'guidclinos issucd by Govcrnmcnt of India, MIIA ancl this olficc lbr

COVID-19, in this rcgard, shoulcl bc followcd ancl any violation thcrcof shall invokc

())

rr)

r)

.r)

ponalty which may cxtcncl upto tcrmination of co
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K) Award o1'liccnsc is subjoct to thc final outcomc of WPs filcd in dilfcront IIigh Court.

L) 'l'hc tcrms & Condition of lcndcr documcnt is an intcgral part of this lcttor of Awarcl.

'l'his issucs with approval o{'Compctcnt Authority,

I(indly acknowlodgc tho rcccipt of this lcttcr.

Ilncl:-'l'cndcr Document

Copv:-

- ()()M/SCZ - to providc datc olcommcnccmont as por plcscnt train schodulc.
- ()GM/MCS - Ibr kind inlonlalion ancl ncccssary action plcasc.
- A(;M/MCS - for kind infonnation and neccssary ai:lion plcasc.
- A(]M/F'in - 1br kincl inlbrrnalion and ncccssary action plcasc.
- ccntral control - lbr kind inlormation and ncocssary aotion plcasc.
- A(;M-IT - for kind inlbrrnation and uploading on II{CT'C portal.

iindcr KuriiXr'
x4anagerl\fic
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F'ormat for acccptancc of awarcl of tcmporary liccnsc

('I'o be givcn on company/firm's lcttcr hcad)

()roup ()cncral Managor/SCZ
IRC'I'C ISCZ

Sub: Award of tcmporary licenso -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 12823-24, DUI{G-SCZM CG Sampark Kranti.
I{cf: Your ollicc Iettcr no.2023/IltCTC/WCll,/06ll4ZlAIlGt-lS]'rc4 dt. ll.1l9.2l)23.

With rclcrcnoc to abovc, I/wc hcrcby convcy my/our accoptancc of thc tcrms ancl conditions
of thc tcrnporary liccr-rsc.

Sccurity dcposit as pcr clauso 2.tl of Gcncral oonditions of liconsc- scotion onc 'l'O BIt I)AII)
AT COIIPOIIA'I'E OIr' l'ICIrl : -
'l'r'ain no. Sccurity

clcposit

'1'otal Ilank I)elails I)omand draft/llankors
chccluo/lt'l'GS/NllF'I' No./llank
(iuarantcc

Licctrso lcc as pcr clausc no.2.9 of (icncral conclitions o1'liccnsc- scction
A'I'SCZ.

onc'I'O ItE I'AII)

'['rain

11().

Liccnsc licc GS'I'
GD,18%

'1'otal Ilank
I)ctails

I)crnand drall/llankcrs
chcq uc/It'l'GS/NI iF'1' No.

liurthor dctails of rncals (I)/F,
unclcr:-

lunch & dinncr'), pick up locations fbr thc abovc trains aro as

'l'rain no. Servicc Details of meal
supply unit along
with addrcss

Name of
contact person
of thc meal
supply unit

Phonc no. of
contact
pers()n

12823
Lunch
I)inncr

12824
Dinner
I]/I,'
Lunch

IItC'l'C or its aulhorizcd pcrson or norninalccl agcnoy is frcc to inspcct 1hc abovc pr.crniscs as

and whcn rccluilcd.

I/Wc am/arc rcady to oommcncc scrviccs in thc abovc train as per advisc of IIICTC.
Signalu rc:
M/s
Name of authorized
pcrson
Datc
I)lacc
Seal of thc licenscc
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